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®
Digital empowerment,
creating a digital future \

| LANDI Connect
r.. -

Fully manage the terminal’s life
cycle and optimize your Total

Cost of Ownership " -
(TCO)all in one '

Getting Started
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Login LAVIDI

Welcome to

Partner Portal

|, P |

— ® |

Password reset

Forgot password? <

Protected by Google
L — reCAPTCHA v3

© 2024 LANDI Global. All rights reserved. 3



Dashboard LAVIDI

Click here to view dashboard

|

% LANDI Connect {3} Dashboard RyanWu v English v .@)

Partner

App Management ~

& App Center General
@ My Apps Device Overview >
Devices Active Yesterday Devices Active Now Total Activated Devices Total Devices
My Deviee ) 5 1 77 123  o— Device statistics
=] Device Overview Trend in the Number of Active Devices 30days 90days 180days 360 days

[8] Device Transfer

6
S Device Delegation

5
Configuration _F . d .

. . Trend of active devices
2 Log Management

3 Oct 25, 2024

® Active Count 4
l,?) Device Map 3 @
IE: Geo-fence 1
Account ~ 0 T T T . ;
Oct 24, 2024 Oct 25, 2024 Oct 26, 2024 Oct 27, 2024 Oct 28, 2024 Oct 29, 2024 Oct 30, 2024

<« Minimize Menu

© 2024 LANDI Global. All rights reserved. 4



Navigation Bar & Quick Launcher

3 LANDI Connect

Partner

App Management

™ App Center

Main navigation © My Apps
—
menu bar _
My Device

=] Device Overview
[E) Device Transfer
:-;D; Device Delegation
Configuration

Log Management
L@) Device Map

IL’; Geo-fence

Account

Minimize menu for
larger content area

<< Minimize Menu

~

{3 Dashboard

Introduction of key features
with shortcut links.

Express Launch: Start Now!

Convenient access options are provided as following

LAVIDI

RyanWu v English v _@)

7

App Center

Curate your own collection of apps
and seamlessly distribute them to
your devices. Promote apps via
banner and app recommendation.

Goto>

)

My Apps

Publish any app for your Android
devices with multiple version
support and option of greyscale
deployment and fine-tuned
installation setting

Goto>

@ -~

Device Overview

Get a quick overview on your
device fleet, organize them with
flexible grouping. Inspect device
details including status, installed
apps, historical data and more.

Goto>

(B

Users

Create accounts for your team of
operators, configure their
permissions. Build your own
partner network for device transfer
and other collaboration.

Goto >

S

© 2024 LANDI Global. All rights reserved.
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Notification

¥ LANDI Connect {3 Dashboard

Partner

App Management ~

™ App Center Search Notification Title Q State v Clear
@ My Apps 1-30of 3 20/page v 1D

Notification Title
My Device ~

E? Congratulations! Your App Has Been Approved for Listing

=) Device Overview
™ App Submission Review Outcome — Action Required

[B] Device Transfer
B System Update Version 1.5.0 for Android Device Available!

:5 Device Delegation

LAVIDI

L e View notifications

Mark All as Read

Date Received

Oct 30, 2024, 17:48:35

Oct 30, 2024, 17:33:02

Jun 12, 2024, 10:27:02

The LANDI Connect operations team notifies partners about new
software releases and the approval or rejection of apps submitted to

the public App Center.

© 2024 LANDI Global. All rights reserved.



®
Digital empowerment, D '
creating a digital future \

Account Management
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Overview - Partner and Sub-account

A partner account represents
a legitimate LANDI customer

.........................................................................................................

Partner account may
create sub-accounts
without LANDI's review

A sub-account has its
own group of users

CRM

—

__________________ Ny 3 P
— 2 228

Customer A Customer B

}‘ LANDI Connect Saa$

S € F'artn_‘ership _____________________ > 5
ggg (optional) ggg
Partner A Partner B
-
8@ 8@ 2282 2928 @ @ @
User 1 User2  Sub-account1 Sub-account 2 User 4 User 5 User 6
{Admin)

(Admin)

O &) ®
Sub-account Sub-account
User 1 User 2

© 2024 LANDI Global. All rights reserved.

LAVIDI

Partners may optionally
establish partnership (a.k.a.
friends) for Device Transfer
or Device Delegation.

Each Partner account has a
System Admin as the owner
of the account



Account Profile LAVIDI

LANDI Connect {3 Dashboard Ryan Wu ~  English ~ _@)

Partner

My Account VieW ACCOUﬂt

App Management ~ Business Profile

Express Launch
= App Center P

Account Profile Account Security sign Out
@ My Apps UserID b3ae9db (] V230
Session History
My Device ~ Business Name LANDI Global
There is a new sign-in from Windows. 8 minute ago
IP address: [ 222.164.141.112 ]
=] Device Overview Name Ryan Wu a There i . . Wind 11 minut . .
ere is a new sign-out frem Windows. minute ago S h
) ) There is a new sign-in from Windows. 16 minute ago ess I O n I Sto ry
[B1 Device Transfer Country/Region  Singapore & IP address: [ 222.164.141.112 ]
There is a new sign-in from Windows. 17 minute ago
-2 Device Delegation Login Account  ryanwu@landiglobal.com & IP address: [ 222.164.141.112 ]
Configuration Account Password ki
o ogemen oo A Active Sessions Transfer System Admin
- Role to another user
l«?) Device Map Permission View Permissions There are 1 sessions on Windows m
E Geo-fence Date Created Jan 25, 2024, 19:16:04
Account N Contact +6512345678 &

i A
@ Users Address Gateway East, 150 Beach Road, Singapore 189720

& Minimize Menu Delete Account Delete < Delete accou nt

© 2024 LANDI Global. All rights reserved. 9



User List LAVIDI

User account may be Add new user
enabled or disabled
Users User Roles l
Search Name, E-ma Enabled Disabled Add Account v
1-20 of 36 20/page % 1T 2 > v o
State Name E-mail Role Name Contact Date Created Last Login
Active - _ Wy | System Administrator +6512345678 Jan 25, 2024 Oct 31, 2024, 15:24:16
Active | = Sy : Administrator Oct 1, 2024 Oct 15, 2024, 19:51:02 Edit | Disable
Active = m=_..| Administrator Sep 3, 2024 Oct 29, 2024, 23:12:41 Edit | Disable

Each user has an Edit/disable
associated user role user account

© 2024 LANDI Global. All rights reserved. 10



User Roles

LAVIDI

Users User Roles . ..
View Role Permissions

"Operator” Role Permissions

App Management
1-20f2  20/page 1 App Center
My Apps

Role Name Operator Date Updated
Android

Exhibition Demo Ryan Aug 16, 2024, 14:51:43 Edj Scope of Release

Administrator Ryan Aug 8, 2024, 18:05:04 Edj Share to
Linux
loT
My Device
Device Overview
Group Management
Device Management
Reset
Restart

e Each user has a role, which is associated with a set
Power Off

of permissions. N
« Only System Administrator can manage the User Device Transfer

Device Delegation

RO | es. Configuration

loT

© 2024 LANDI Global. All rights reserved.
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User Roles - Built-in System Administrator Role L,\V‘ D'

Users

1-20 of 36

State

Active

Active

Active

User Roles

20/page

Name

Disabled Add Account

E-mail

Y <
Role Name Contact Date Created Last Login
' ( System Administrator) +6512345678 Jan 25, 2024 Oct 31, 2024, 15:24:16
Administrgtor Oct 1, 2024 Oct 15, 2024, 19:51:.02 Edit | Disable
Administrdtor Sep 3, 2024 Oct 29, 2024, 23:12:41 Edit | Disable

System Administrator role is special:

This role is a built-in role and cannot be deleted.

This role automatically receives permission to access all new features.

Only users with this role can manage User Roles.

Only users with this role can assign this role to other users.

Users with this role can delete themselves, provided there is at least one other
user with the same role remaining.

© 2024 LANDI Global. All rights reserved. 12



Add Individual User - By E-mail

E-mail of the user to invite —

Invitation to activate a new user

* E-mail

| Please enter the E-mail address

"Operator” Role Permissions

* + App Management
App Center
N My Apps
+ +~ Android
Scope of Release
Share to
Linux
loT
v My Device
v Device Overview
Group Management
v+ Device Management
Reset
Restart
Power Off
Remote Control

Device Transfer

* Role Name

Operator

i

© 2024 LANDI Global. All rights reserved.

LAVIDI

— Role to assign to the user

Permissions of the selected

role (Read-only)

13



Add Multiple Users - By Activation Link

The link will have a limited validity period and can

activate only a specified number of users.

Invitation to activate new users
Generate an activation link for mutiple users to activate their fccounts.
Link Settings
A 4
[ * Number of accounts to activate =~ — 5 + Effective duration @ 1day 3 days 7 days ]

* Role Name [ Operator

v

"Operator” Role Permissions

v App Management
App Center
v My Apps
v Android
Scope of Release
Share to
Linux
loT
v My Device
v Device Qverview

Group Management

LAVIDI

Copy and share the link with invitees; it will direct
them to an account activation page.

Account registration link
Share the registration link below to your invitees.
https://demo.connect.landiglobal.com/activate?activeCode=NDI2Z2lyWHFtb0910DB6 TnVHU2 cxZz09

Activated Account 0/5 Remaining Validity Period 1 Day

“Operator” Role Permissions

v App Management
App Center
- My Apps
v Android
Scope of Release
Share to
Linux
loT
v My Device
v Device Overview
~ Group Management
v Device Management
Reset
Restart

Power Off

Option to invalidate the link
any time before expiration

Make the link invalid <

© 2024 LANDI Global. All rights reserved.
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Partner List LAVIDI

Your partners function like 'friends' in a social media app, allowing you to interact
with them, such as transfer or delegate devices, and more.

LANDI Connect {3} Dashboard Ryan Wu ~  English @

Partner

Account / Partners History / Users

I ion sy my Account 0 b3aeoab - [ERTNN «—— Add partner

=] Device Overview

8] Device Transfer

Search Partner Name, 1D Q Clear
== Device Delegation
1-20f 2 20/page v <1 D ¥ a
. .
(=] Configuration Account ID Partner Abbreviation Partner Full Name Initiator
A Test_1
%) Log Management - - —
2] LogManag aa3242f e Test1 Betty Withdraw Remove pa rther
Q) Device Ma Ryan's Compan
W P c39ded5 v pany Ryan Wu Withdraw
(e0f971e)

H Geo-fence
Account ~
¥ Users

% Partners IE'

ﬁE Sub-accounts

© 2024 LANDI Global. All rights reserved. 15



Add Partner - Invite

The inviter enters a

m Invitation History

Search Partner Name, ID

user account within 1-10f 1
thg pgrtner account Account 1D
to invite, and the
invitee will receive an 2a3242f
invitation E-mail.
Search Partner Name, ID = Start Date
1-4 of 4 20/page v 1
Account ID Partner Abbreviation
¢39ded5

20/page v 1

Partner Full Name

Ryan's Company

(e0f971e)

LAVIDI

My Account ID: b3ae94b (- Add Partner

Clear
Add Partner X
Y &
* Account ID
Partner |
c39dedq| Ryan's Company
Withdraw
The partner you want to invite needs to have a LANDI Connect account.
My Account ID: b3ae94b (-]
Clear . . . .
The invitation will
v a remain Pending until
the invitee accepts or
Initiator Date Invited State . . . .
declines it. The inviter
Ryan Wu Oct 31, 2024, 16:09:14 Pending Remind has an option to send

© 2024 LANDI Global. All rights reserved.

reminder E-mail.
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Add Partner - Accept/Decline

Partners Invitation History

Search Partner Name, ID Q = Start Date - End Date
1-30f 3 20/page v 1
Account ID Partner Abbreviation Partner Full Name
LANDI Global
b3ae%4b LANDI _
(2b0945f)

Clear

Initiator

Ryan Wu

LAVIDI

My Account ID: €39ded5 = Add Partner

Date Invited State

Oct 31, 2024, 16:09:14 Pending Approve Reject

The invitee reviews the invitation
under Invitation History and approves
or decline the invitation.

© 2024 LANDI Global. All rights reserved. 17



Sub-account List LAVIDI

s
% LANDI Connect {3} Dashboard RyanWu v English v _é_l)

Partner

Account / Sub-accounts

=] Device Overview

@ Device Transfer Search Sub-account Name  Q Clear
) . - ¢ > [N @S —— -
:§ Device Delegation 1-90f9 | 20/page - 1 - Ad d S u b a CCO u nt
Sub-account Name Sub-account App Center Option Date Created
Configuration
SSSSSSS Fully Managed by Sub-account Sep 26, 2024, 22:19:41 Edit | To Manage
Log Management Amposia Fully Managed by Sub-account Aug 14, 2024, 19:33:57 Edit | To Manage
L@) Device Map Devices managed by Innova Fully Managed by Sub-account Jul 31, 2024, 15:12:44 Edit | To Manage
LANDI TEST 1 Fully Managed by Sub-account Jul 30, 2024, 00:44:33 Edit | To Manage
E Geo-fence
LANDI Test Fully Managed by Sub-account Jul 30, 2024, 00:30:37 Edit | To Manage
Account ~ Oxpay Fully Managed by Sub-account Jul 10, 2024, 11:10:45 Edit | To Manage
Custom Hospitality Solution Fully Managed by Sub-account Jul 10, 2024, 09:31:00 Edit | To Manage
pitality Yy ged Dy 9
W Users
Sub-account 1 Synchronized with Parent Account Jul 9, 2024, 20:12:46 Edit | To Manage
& Partners .
Sub-account 2 Fully Managed by Sub-account Jul 9, 2024, 21:08:20 Edit | To Manage @

ﬁ{§ Sub-accounts

Log in to sub-account context

© 2024 LANDI Global. All rights reserved. 18



Add Sub-account

Add Sub-account

After creat ng the sub-account, please

* Sub-account Name

* Sub-account App Center Option

og in to it and add

7
© Fully Managed by Sub-account @

Synchronized with Parent Account @
Apps from Parent Account Only @

Fully Managed by Parent Account @

Fully Managed by
Sub-account

LAVIDI

X
App Center Option Description

The sub-account has full control over the App Center
and can choose self-published apps, apps in the
parent account's App Center, and apps in the public
App Center.

Synchronized with
Parent Account

The App Center used by the sub-account is always
synchronized with the parent account's App Center.
The sub-account can view the App Center but cannot
manage it.

Apps from Parent

Cancel Account Only

The sub-account can only select apps from the parent
account's App Center and cannot choose apps that
are not listed there.

Fully Managed by
Parent Account

The sub-account's App Center is fully managed by the
parent account. The sub-account can view the App
Center but cannot make any changes.

© 2024 LANDI Global. All rights reserved.



Manage Users and Roles in Sub-account LAVIDI

Account | Sub-accounts ! Device Overview [ Configuration

% LANDI Connect {3} Dashboard RyanWu v English v [

Partner

Account | Users

o= Users User Roles Date Created
= App Center

€A
My Apps Search Name, E-mail O Enabled Disabled

To Manage

0 o

2024-07-10 09:31:00 Edit | To Manage
20/page 1 > Invite one new user
Invite multiple new users 2024-07-09 20:12:46 Edit | To Manage

=1 Device Overview State Name E-mail Role Name Contact Date Created Last Login

2024-07-09 21:08:20 Edit | To Manage
[ Configuration NiA
Log Management
¥, Device Map
¥ Users
Activity Log Parent account users

manage the user roles
and users under the sub-
account.

< Minimize Menu

© 2024 LANDI Global. All rights reserved. 20



®
Digital empowerment, D'
creating a digital future \

Device Management
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Device Ownership - Overview LAV Di

* Most of the cases, the devices are allocated to the owning partner
account automatically by LANDI Connect based on the ordering
records.

* Partners can transfer the devices to each other, such as a distributor
may transfer the devices to their customers.

 Partner can claim the device ownership either individually or in bulk.

* LANDI Connect Operation team can re-allocate the devices upon
customer’s request, such as transferring the devices from a distributor to
the distributor’s customers.

© 2024 LANDI Global. All rights reserved. 22



Device Ownership - Claim Autonomously

Claim in bulk by providing supporting documentation.
Typical turnaround time: next business day.

Use Case: The device is purchased from a distributor who has no LANDI
Connect account or has not transferred the device ownership to the customer.

Customer
2 — Prepare device list
= — with SN and model

|

@

Upload device list,
attach proof doc

and not owned by

LANDI Connect

All SN exist

other partner

v

Mark as
\/ Check Passed

A 4

Mark as
Check Failed

A

Human review docs

Y

(5. Approve/reject
claim

4

Correct SN or
ownership

A

Human review docs '—» Claim valid?

No

\ 4

{ ® Reject claim ‘

/

LAVIDI

Claim a device using a claim code.

Immediate effect.

Use Case: The device has not been allocated to anyone

yet. This rarely happen.

LANDI Connect SaaS

1. Login and configure
Device Claim Code

Claim Code
283451 ‘

© 2024 LANDI Global. All rights reserved.

~

3. Claim device
ownership

2. Enter Claim Code
on device

23



Claim device

LAVIDI

Claim a device using a claim code, or Claim in bulk by providing supporting documentation.

My Device /[ Device Overview

Device Group TESTGSI
Search Q Enabled Disabled Search SN, Model () 0s
All (528 1-20f2  20/page <1
Ungrouped (495)
EMEA Model SN
~ MNAR C20Pro EAU/WI-Fi
i C20Fre EAUAWLR 247)CCM00204 (5
Paysley HAnE
~ Singapore . M20 GMS . ; =
g o 244ACD100488 (5
NRF 2024 e

Software Engineering

TESTGSI

Mode State Delegation Clear
State Device Group
Activated TESTGSI
Activated TESTGSI

© 2024 LANDI Global. All rights reserved.

Delegation

Add Non-LANDI Device

Import Non-LANDI Devices

View

Claim by Code

Claim by Document

View

24



Claim Device - InBulk by Document

In Device Overview, click on Add Device > Claim by Document

Claim Devices By Document x

New Claim Claim History <

Add to Group @

LANDI_NAR

Manufacturer |ID / Model

LANDI / M20SE <

Download Excel Template and fill in the SN of your devices to claim.

Uploade

Document to prove your ownership, i.e., a Delivery Order issued by your distributor containing device SN.

Uploade»

Name Size

N/A

LAVIDI

Review the claims submitted in the past

Since the device model is selected here,

there's no need to specify it in the device
list — all devices in the list must match the
selected model.

What will happen next: The LANDI
Connect Operation Team will review the
uploaded document and approve/reject
the claim.

© 2024 LANDI Global. All rights reserved. 25



Claim Device - Individually by Code LAVIDI

In Device Overview, click on Add Device > Claim by Code ,
Enter the code on a device that has not been

allocated to anyone yet (rarely happen).

Claim Devices By Code

...............................................................................................................................

Claim Devices By Code

! Registration code for device group 'All":

! Effective Duration: Never Expire 1 day 7 days T e e e e e e mmsmmssmses |
e e e e e e e e e e e e o e e e e ! Registration code for device group "All" 139649 Invalidate
Android Linux Effective Duration: 1 Day
Method 1 During New Device Setup Method 2 Via System Update App
Android Linux
Claim Device To LANDI Connect System Update Available
010 Comnoct, e sofl Method 1 During New Device Setup Method 2 Via System Update App
Claim Device Ownership Cutiem Devico To LANDI Conncet | | ET claim ’
e 2 . Claim Device To LANDI Connect System Update Available
i P Claim De Ownership Chi Rovice To LA Coms nrer e cEr
Device Ownership —
- : ° 2
1 : — oo ot
(@i o s ] —
Device Ownership N -

0 utormaticaty shdomn s o gt s corpitad

© 2024 LANDI Global. All rights reserved. 26



Device Grouping - Multi-dimensional grouping LI\V‘ Di

__________________________________________________________

Device Groups

.
All
— Ungrouped oo
| Asia E ; Others =
Malaysia % & N The same device can
. D EI N be in multiple groups.
Singapore . o
Others = o
— Retails P | |:| o
— F&B

? Why Grouping: Grouping

! o .1 categorizes the devices by
2 Dgg' ] B Dgg' 0

different criteria and makes it
5 easy to configure the target
User may define groups Lo ﬁ@ Singapore

o 1 devices for remote
by different criteria. NI Conﬁguration.

© 2024 LANDI Global. All rights reserved. 27



LAVIDI

Device Overview - Device List

Device grouping Search and filter Bulk operations

=
Ryan Wu v~ English ~ _ﬁ]_l)

2% LANDI Connect

Partner

{3} Dashboard

My Device / Deviffe Overview

App Management ~

7
Device Group Il
= App Center
Search Q Enabled Disabled Search SN, Model Q 0s v Model v State v Delegation v Clear
@ My Apps
All (126) 1-200f 126  20/jpage ~ < 1 2 3 4 7 > Add Device - v
Ungrouped (79)
My Device ~ ; i
© LANDI_ASIA Model SN State Device Group Delegation Warranty Date
i 3 LANDI_Singapore AxPOS A8S
=) Device Overview gap T 22B2CAS11450 = Unactivated Ungrouped View
Non-LANDI LANDI
i Test Group L20-W .
[E] Device Transfer N 241BAESWO0010 (5] Unactivated Afs Sub-account 1 View
~ LANDI_EMEA S LAND
= Device Delegation > LANDI_France L20-W 2
e} 241CAESWO0016 []] Unactivated Ungrouped fifs Sub-account 1 View
LANDI_NAR = LANDI
Configuration ~ LANDI_SE_ASIA . Coolite
I“I 241CCCI00318 (=] Unactivated Test Group & Ryan's Company View
a LANDI_BD LANDI
Log Management
LANDI_India = C20Lite A
i e Unactivated Ryan's C Apr3 2024 < " LAND'W
. LANDI NP ' LANDI 241TCCJ00346 =] nactivate Ungrouped @& Ryan's Company Q pr <t a rra nty
L@) Device Map -
LANDI_SL :
= C20Lits
N " Iﬁl e 241TCCJ00348 [ Unactivated Software Engineering @ Jun 5, 2024 View
[*! Geo-fence Pacific LANDI
Software Engineering
C20SE
(] 241WACKWO0013 (5] Unactivated LANDI_NAR @ Mar 12, 2024 View
Account ~ TEST GSI LANDI
@ C20SE . . i
K Users I'I AND) 241WACKWO0044 (=] Unactivated Test Group View
@ M20 GMS
@ Partners LAnD) 2422ADTW0017 & Unactivated Ungrouped T Mar 12, 2024 View
Edit Groupin: M20 GMS
& Minimize Menu TR 2422AD1W0024 (5] Unactivated Unarouped (G Mar 12, 2024 View

\

J

© 2024 LANDI Global. All rights reserved.
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Edit Device Grouping LAVIDI

Edit Grouping X

A top vl group ——— RIS

v LANDI ASIA

Add child group, edit name
or delete group

)
I
=
1

LANDI_Singapore

Drag and drop to
move group

— Non-LANDI
Test Group
v LANDI EMEA
~ LANDI France
TEST
LANDI NAR

v LANDI_SE_ASIA

LANDI BD
LANDI India . .
The same device can be in
LANDI NP . )
multiple groups, meaning your
LANDI SL

groups does not need to be
exclusive to each other!

© 2024 LANDI Global. All rights reserved. 29




Device Details - Basic Info

3 LANDI Connect

Partner
App Management
¢y App Center
@ My Apps
My Device
=] Device Overview
[ Device Transfer
== Device Delegation
Configuration
Log Management
l,?) Device Map
E Geo-fence
Account
¥ Users

@ Partners

&« Minimize Menu

~

{3 Dashboard

< Back

Online Status:

Online (D Unlocked

SN: 247MCCMO00360  Device Group: Ungrouped ~ Manufactur:

Basic Info

Installed Apps

AN A AR

RA~dal COANen AC EALE

IE-DUB-ARK3X2, Arkle Rd, Sandyford, Dublin, D18 Y3X2, Ireland (Positioning: Cell Tower &

Ryan Wu ~

LAVIDI

English

History [ Users

= Activated

‘Wi-Fi, 3 hours ago) SN
N i 247MCCMO00360
14% 26% ’g \
\ i Model
C20Pro-4G EAU
CPU Memory
7 os System Version
G Android 1.0.0RL

AR, Storage Go 7

Storage o %o . ‘ _
Firmware Version Date Activated

7 N\ T00RL Sep 3, 2024, 17:52:32

Activity Log Update Log Online Status Log Firmware Update Log

_— Date Created Last Polling
Sep 3, 2024, 17:26:56 Nov 2, 2024, 12:37:40

2024 2023 2022 Operation Type Start Date - End Date Clear

Certificate ID Kiosk Password
N/A eseee

1-20f2  20/page v > 7 o
Unlock Password Standard Warranty

Event Date Event Source Event Type Operator eeee 5 Aug 7, 2024

Sep 3, 2024, 17:52:33 Partner Portal Activated

Sep 3, 2024, 17:26:56 Operation Portal Created Chervin

<
S

© 2024 LANDI Global. All rights reserved.

Report Time: Nov 2, 2024, 11:53:14 3

«—— Device meta data

Comprehensive historical data
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Device Details - Installed Apps LAVIDI

% LANDI Connect {3} Dashboard RyanWu ~  English v _@

Partner

History / Users
App Management ~

< Back

Online Status: Online (3 Unlocked = Activated ==

Ea My Apps SN: 247MCCM00360  Device Group: Ungrouped ~ Manufacturer: LANDI (LANDI)  Model: C20Pro-4G EAU  Delegation: N/A Report Time: Nov 2, 2024, 11:53:14 O

=) App Center

My Device ~ Basic Info Installed Apps

Device Overview

i

Select v = Start Date - End Date Clear

[B1 Device Transfer

1-140f 14  20/page < 1 > Y &
£ Device Delegation App Version Name Version Size Source Date Installed

WebView Shell 10 1 69.40KB Other A p p S curren 't | y
Configuration

System Update 111 10101 20.33MB Other

. installed on th
Log Management App Center 111 10101 9.22MB Other stalle o e
o} Device Map Files 13 33 6.35MB Other deVICe.

Clock 13 33 7.22MB Other
11: Geo-fence
Contacts 1.7.34 10734 11.53MB Other @
Account ~ Hardware Assistant 127 127 13.59MB Other
Phone 23.0 2900000 13.15MB Other
@ Users
Gallery 1.1.40030 40030 7.28MB Other
®  Partners Settings 13 33 7037MB Other
Music 13 33 4.66MB Other

<« Minimize Menu

© 2024 LANDI Global. All rights reserved. 31



Transfer Device - To Single Partner LAVIDI

% LANDI Connect {3} Dashboard Ryan Wu ~  English v _@)

Partner

My Device / Device Transfer History / Geo-fence / Device Map / Device Overview

App Management ~

Completed Accept Devices Automatically
E,] App Center

. A I

SN Q Model ~ Partners v
@ My Apps Transfer Device 1 X
20/page A G B . . .
A If the receiver has accepted the device, you will not be able to cancel the transfer.
My Device ~ ) .
Type Model SN To Single Partner To Multiple Partners
=] Device Overview Please select the partner and device need to transfer.
Please select the partner v
[B] Device Transfer
~£ Device Delegation
Device SN Q
C20Lite I c20sE 7 c20sE m
LANDI LANDI 4= LANDI
SN: 241TCCI00348 SN: 241WACKWO0013 SN:  241TWACKW0044
M20 GMS W
. LANDI <m
The receiver(s) must be one of your partners
SN: 2422AD1W0017
like (see Account Management)
Cancel

© 2024 LANDI Global. All rights reserved. 32



Transfer Device - To Multiple Partners

LAVIDI

A B .
1 The maximum limit for a single import is 5000 records. Transfer Device ”
2 SN | PARTNER - -
3 241BAESWO0010 e0f971e o T e T T
A 241CAESWO016 eDf971e To Single Partner To Multiple Partners
5 241CCCJ00317 e0f971e
6 |2a1cccionsts |e0f971e | Please import the file to complets transfer-out to multiple partners, support up to 5000 units.
Import Device W Clear All
1. Prepare spreadsheet, enter SN and
the receiving Partner’s Business ID
Batch Import X
Download the template first (Enter data according to the template
format) Download Excel Template
Upload file data (xIsx format)
Uploades
2. Click “Import Device” and upload. Cancel
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Transfer Device - Accept/Decline Transfer-In L,\V‘ D'

Records of all completed transfer (in and out). Option to automatically accept all transferring-in devices.

| l

Completed Accept Devices Automatically

SN Q Mode % Partners v & Start Date End Date Clear
1-4 of 4 20/page 1 Accept All a
Type Model SN Sender Receiver Date Created Decline All
Cancel All
L20-W
Transfer-In A 241BAESWO0010 LANDI Global Ryan's Company 2024-05-09 10:14:42 Accept | Loviie
C20Lite )
Transfer-In 241CCCJ00318 LANDI Global Ryan's Company 2024-05-09 10:14:42 Accept | Decline
C20Lite )
Transfer-In 241CCCJ00317 LANDI Global Ryan's Company 2024-05-09 10:14:42 Accept | Decline
L20-W )
Transfer-In A 241CAESWO0016 LANDI Global Ryan's Company 2024-05-09 10:14:42 Accept | Decline

o

The receiver may accept or decline all or
individual transferring-in devices.
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Transfer Device - Cancel Transfer-Out L,\V‘ D'

Completed Accept Devices Automatically

SN Q Mode % Partners v &= Start Date - End Date Clear
1-4 of 4 20/page 1 Accept All o
Type Model SN Sender Receiver Date Created Decline All

L20-W ( \| Cancel All

Transfer-Out [} 241BAESWO0010 LANDI Global Ryan's Company 2024-05-09 10:14:42 Cancel T
C20Lite

Transfer-Out 241CCCJ00318 LANDI Global Ryan's Company 2024-05-09 10:14:42 Cancel
C20Lite

Transfer-Out 241CCCJ00317 LANDI Global Ryan's Company 2024-05-09 10:14:42 Cancel
L20-w

Transfer-Out {} 241CAESWO0016 LANDI Global Ryan's Company 2024-05-09 10:14:42 Cancel

Before the receiver accepting the transfer, the
sender may cancel all or individual device transfer.
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Device Delegation - Delegated Devices LAVIDI

% LANDI Connect £ Dashboard Ryan Wu ~  English v _@)

Partner

My Device / Device Delegation
App Management ~

“ App Center SN Q Model v Delegation ~ Clear
Delegate or unbind
@ My Apps 1-4 of 4  20/page v o ( D Batch Delegate Batch Unbind a) . .
devices in bulk
SN Model Delegation Date Delegated
My Device ~
L20-W o .
241BAESW0010 & ﬂ'E Sub-account 1 Aug 13, 2024, 16:53:19 Unbind
= . . ~- LANDI
= Device Overview
L20-W M M M
241CAESW0016 ‘ AL Sub-account 1 Aug 13, 2024, 16:53:19 Unbind < npin N | VI
[E] Device Transfer é LANDI i€ g U b d S g e d e ce
@ C20Lite ) .
£ Device Delegation 241CCC00318 L AN 2@ Ryan's Company Jul 31, 2024, 15:14:58 Unbind
. . C20Lit
Configuration 241TCCI00346 ] LAN; @ Ryan's Company Jul 31, 2024, 15:14:58 Unbind
[ Log Management \\ J

Device Map

o

Partner/sub-account who
manages the devices
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Device Delegation - Delegate Devices in Bulk

Bind to partner  Bind to sub-account

Batch| Delegate

Bind ti§e devices to a partner or sub-agcount to delegate their management while retaining ownership.

SN: 2422AD1W0017

C20SE
LANDI <m
SN:  241WACKW0044

SN: 2423CCK00039

C20SE
LANDI
SN:  241WACKWO0013

Bind to Partner Bind to Sub-account
Please select the partner “
Device SN
M20 GMS ' c20sE 0 M20GMS
LANDI <m& LANDI LANDI <m

SN: 2422ADTW0024

C20Lite
LANDI ém
SN: 241TCCI00348

Cancel

i Clear All

© 2024 LANDI Global. All rights reserved.
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Device Delegation - In Partner’s View L,\V‘ D'

% LANDI Connect {3 Dashboard Ryan Wu ~  English v _D_

Partner

My Device / Device Overview

App Management ~

Device Group All
(S
™y App Center
Search Q Enabled Disabled Search SN, Model Q 0s v Model % State % Delegation v
@ My Apps All 3) Clear

Ungrouped (3)

My Device ~ 1-30f3  20/page < 1 > Add Device v o

=] Device Overview Model SN State Device Group Delegation Warranty Date
@, CaoLite ‘ . ‘
[B] Device Transfer ' LANDI 241CCCJ00317 (=] Unactivate Ungrouped View
a

. . c20Lit
-2 Device|pelegation " LAN['NE 241CCCI00318 (5] e r Ungrouped > LANDI Global View
= ofrati caoLit
=) Configjration ] LAN['NE 241TCCJ00346 5] Unactivated Ungrouped @ LANDI Global | G Apr 3, 2024 View

L?) Device Map

EE Geo-fefice

. Device owner who delegated the
You can't transfer the devices delegated devices to this account.

to you as you are not the owner.
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Device Delegation - In Sub-account’s View L,\V‘ D'

L

LANDI Connect {3} Dashboard Ryan TestWu »  English v ﬁ_]_i')

Partner

My Device / Device Overview History / Users

App Management ~

Device Group All
™ App Center
Search Q Enabled Disabled Search SN, Model Q 0S ~ Model ~ State v Clear
© My Apps
All (2) 1-20f2  20/page v~ < 1 > Y 2
. Ungrouped (2)
My Device ” Model SN State Device Group Warranty Date
f h L20-W
=] Device Overview {\ ) 241BAESW0010 [7]] Unactivated Ungrouped View
-4 LANDI
: ; L20-W
Configuration Yé 241CAESW0016 [5] Unactivated Ungrouped View
==~ LANDI
A
2| Log Management
l,% Device Map
E Geo-fence
\ J
T These devices are still owned by the parent account

No Device Transfer and
Device Delegation menu
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Add/Delete Non-LANDI Device LAVIDI

Add Device X
e

You need to Enter correct device information before adding the device to LANDI Connect

evice Group Date Created  Add Non-LANDI Device > “ 8N * Manufacturer ID / Model

Import Non-LANDI Devices o vode N
ngrouped 2024-02-15 77 View . T

* Device Group
Claim by Code
Ungrouped %

Claim by D t

RF 2024 2024-06-071 o PY Hoqumen 2 View

Cancel Add Another Add

Batch Import X

\ 4
Download the template first (Enter data according to the template

format) Download Excel Template

Upload il data (xlsx forma) If the Manufacturer ID and Model of the non-LANDI
" device is not listed, approach LANDI Tech support.

Uploades

A B C
1 The maximum limit for a single import is 5000 records.
2 SN Manufacturer ID Model . .
3 [12345678A BRAND X MODEL_Y Non-LANDI deVICeS can be deleted via More >
4 123456788 BRAND_X MODEL Y
5 |12345678C BRAND X MODEL Y Delete menu.
6 |12345678D BRAND X MODEL Y
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Disable/Enable Devices LAVIDI

Al Disabled devices are
Disabled 241WACKW0044 O Delegation v Clear excluded from the
ot e < 4 o device management.
Useful for scrapped,
damaged or lost
i C205E Power Off

B Unactivated ! 1
LANDI 24TWACKWO0044 (=) ate Test Group d evices.
Restart

@]

w

o

o
’a
<

S v Model v

i Model SN Stat Device G Delegati W.
| ode ate evice Group elegation arranty Unlock

Reset

[ Disable ]

Delete

All

Enabled Disabled Search SN, Model Q oS v Model v Delegation ~ Clear
1-20f 2 20/page v 1 Y o
E Model SN Device Group Delegation Warranty Da

@ C20SE Delete
241WACKW0044 Ungrouped
LANDI
Export
M20 GMS
lﬁl o 2422AD1W0017 Ungrouped (T3 Mar 12, 20e-
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®
Digital empowerment,
creating a digital future \
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Map & Geofencing
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Device Location - In Device Details

LAVIDI

Basic Info Installed Apps

2%

CPU

Storage
(L)

Activity Log Update Log

2024 2023 2022
1-20f2  20/page v«
Event Date

Aug 22, 2024, 15:16:06

Aug 21, 2024, 23:06:09

Human-readable address with positioning details

45%

Memory

Online Status Log

Operation Type v

Event Source

Partner Portal

Operation Portal

3%

Battery

&

View X
E— W/
Map  Satellite
11 Rue de Ponthieu, 75008 Paris, France (Posmomng GPS, 33 days ago) . @Le Petit Beefbar Paris @Le Melville
(S ] v}
M.Georges
French - S8 s Kavod
, Kosher - 88§
24 Le restaurant
French « §§

52%

Firmware Update Log

Start Date

Event Type

Activated

Created

lia
) Turkish s §5
ly Noodle

d made)
e S

1Foot Locker
Shoe store

Clear

End Date

=
(%]

Operator ;
o
s,
% @

Yuchen
a

Sabr Collection

%

%% Desfost
-3
%

Hogan Lovells 9

ol
rant Market By O
f Jean Georges 2 e;'.\o-"\
&5
W x
eries Bar‘muxra
i
H s
\ 4,
\ - Gay,..
i PR
i
H

Toilette puhlnques@

-+

fren

Click map thumbnail to see larger
map with accuracy radius
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Device Map - Cluster & Pin LAVIDI

LANDI Connect {3} Dashboard Ryan Wu ~  English -
Partner
My Device / Device Map History / Users / Device Overview
App Management ~
RS il S RVEE Total number of devices in the

% Current Region: 12 Units

& App Center .
@ My Apps CLSEergenCoenn e

. rmsey
Ny oSS : Clustered devices are shown
) Device Ovenvew as number in a circle. Zoom in

to see the individual devices

@l Device Transfer
= Device Delegation
Configuration

Log Management

] . on
{ N >
a o~ \\ . E
R

. H8 Parcnaturel

ik Y Bourges ] 4 e B ] . . .
oo e ATl N | R el ek N Py @ e R Single device shown as a pin

L,?) Device Map |

4 S A71
Challans. Ve oy TSR N = K 2
. '\ ‘ns g' ; Parc naturefcnateau?ou ; Chalon‘sur:S: ." > A 2  Switzerlz
[*] Geo-fence ta Rocﬂg;sur—‘fon 7 \\L,?rl Z Fégi’ona!d . A o | 4* (T o eads < ° R d. |d h 7 d
les Sables-d0iome 4 Ia[Brenne! AL ed: older than ays
g i€ As3 @) r 4 Py - .
Account ~ ¢ Orange. Older than 1 day
«  Green: within 1 day
¥ Users N -
PES @rqnatfl
__régiona
- o\ Miﬂevaches T gk ] @y 2 X
& Partners ; imous en|L'imousin C ! ’("',‘,, e o\
h : Nl ) R ; e d (Parc natiohal *:a;lzl

‘Vaumise
Y —

: { i 7 I Ll (™ S & -l
<& Minimize Menu T e X | A7 2 ) ] AP o gﬁuﬂnﬂ a
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Device Map - Device Info Popover

: — S \ - ) 4 %
SN Model v Belonging to partner Online Status ~ Clear B LL:
esdrl IVIK | Pl A~ AT
7Y % Ky = ' X o
S/ /"39 @;” & Tolido's Espresso Nook Perfect Watch Sel
’ SR> 4 X
Sim Lim Tower SN: 24830101889 Offline Textile Centre
Shopping mal Longitude: 103.8593606 SIETAEnEL
' Latitude: 1.2987797 @
» “ge\?‘ our |aady Dg NS Location: 152 Beach Rd, The
Lourdes Churc 7. gateway, Singapore 189721 »
= K M20 GMS Positioning: GPS, 4 days ago (=] SoldeiMITSECEEitate 2]
Wrrira 2 LANDI Details <& 4 8]
~PhirRd” ™ “ EXCK
s SN: 245UCCM00203 Offline = BRAPAN, & ©
Longitude: 103.353717 @ % PO o G
it Latitude: 1.2085738 2\ Kampong SO
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N 189720 o ¢ Shonping mall
\ C20Pro-4.  Positioning: Cell Tower & Wi-Fi, d‘\@.& E] 9 Golden &ﬂile"qut
Jert St LANDI 108 days ago . -~ < 5 “ -
Details <
=] % y
SN: 245UCCM00186 Offline ) 5. y i
Longitude: 103.858717 %o <
Latitude: 12985732 Skyﬁ;’;‘%‘;‘:{ggv o\ L2
Location: 150 Beach Rd, Singapore ) / Aggreko NCC Site Offic
eet Market 189720 Nicoll nghway@ y
Centre / C20Pro-4.  Positioning: Cell Tower & Wi-Fi, Station Link Brldge
y AED inside Bugis LANDI 107 days ago
Jis Street / MRT station (EW1! Details {RKROYAL B/‘\
»pping mall Bu IS o | Beach Road y Q:t‘ a Nicoll Highway
Al ST % SN: 245UCCM00202 Offline * (3057) P
S Timbukaal | Longitude: 103.853717 tar hotel R
93P Latitude: 1.2985738 ) }
a @Bugls Junctlon N Anda Location: 150 Beach Rd, Singapore A
Shopping mall \ N \ 189720 \Z‘
Sm; Bugis MRT \.\ C20Pro-4. Positioning: Cell Tower & Wi-Fi, ) o\\ 4 @
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Go )
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LAVIDI

Filter the devices in the map

Click to view device details

Hover on the pin or the
cluster number to view
device info.
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Geo-fence List LAVIDI

Define new geo-fence

% LANDI Connect {3 Dashboard RyanWu v~  English v @
Partner '
My Device / Geo-fence History / Users / Devicd Overview / Device Map

App Management ~

™ App Center Name Q Type v Clear

@ My Apps 1-20f 2 20/fpage < 1 > Add Geo-fence Y o

Name Total Devices Out of Geo-fence Date Updated Operator
My Device ~

LANDI_EMEA / LANDI_Singapor

Singapore CBD 1 Devices Nov 2, 2024, 13:25:30 Ryan View | Delete

=) Device Overview 28 Devices

B Device Tarsfer Paris 1 Devices 0 Devices Oct 31, 2024, 17:03:42 Emmanuel View | Delete

£ Device Delegation

Contratin

D Log Mansgement Devices out of geo-fence

2 peviceip When a geofence is created or updated,

I3 Geo fonce the last location of all target devices will be
account . immediately checked against the fence.
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Define Geofence - Circular Fence

Add Geo-fence X
Y
(1 O, ©,
Define Geo-fence Add Devices Configure Applying Strategy
© circular Fence Polygonal Fence
How to draw a geofence boundary @ Reset
Youl S / o =
Al si Ry~ % & o® a .,
ingapore beach road Mo y % Z, M
- s SR BN 2 S
;<.3C° b /4 : S5 '3‘30636 €@ Radius: 175 m
) ‘}0‘ @Rafrles‘Hdspjial - ® Concoursev B _
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Soogle e Q z s L \ 3|
Soog a 1y £ B

LAVIDI

Drawing Circular Geofence

1. Enter the address in the search box to set
the initial view of the map.

2. Drag any boundary point to adjust its

position. To undo the move, click the
backward arrow icon next to the moved
point.

3. Click and drag within the shaded area of the
boundary to move the entire fence.
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Define Geofence - Polygonal

Add Geo-fence X

1

Define Geo-fence

Circular Fence © Frolygonal Fence
How to draw a geofence boundary @ Reset
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LAVIDI

Drawing Polygonal Geofence

1. Enter the address in the search box to set
the initial view of the map.

2. Click on the open area of the map to add a
boundary point.

3. Click on a semi-transparent point between
two solid points to insert a new boundary
point.

4. Drag any boundary point to adjust its
position. To undo the move, click the
backward arrow icon next to the moved
point.

5. Click and drag within the shaded area of the
boundary to move the entire fence.

6. Double-click a boundary point to remove it.

7. Click on the Reset button to remove all
boundary points.
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Define Geofence - Devices & Strategy L,\V‘ Di

Edit Geo-fence x
© © ®
Define Geo-fence Add Devices Configure Applying Strategy
Add All Devices Add Device Group Add Device Import Device Clear All
. Edit Geo-fence X
Device Group
LANDI_EMEA (8) ] LANDI_Singapore (20) i @ @ o
Define Geo-fence Add Devices Configure Applying Strategy

* Geo-fence Name

Singapore CBD

* Always enable GPS on Device @

Enable to prevent the device user from
turning off GPS on Android devices.

© Yes No <

* Location Acquisition Frequency @

5 minutes © 30 Minutes 1Hour 12 Hours 1Day 1 Week 1Meonth

Receive an alert email if any device exits E-mailto Receive Alerts @
the geofence. Alerts are sent collectively ————p wanw@andigiobal.com
one hour after the first exit event.

o -
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View Geofence LAVIDI

View x
: Geo-fence Name: Singapore CBD  Always enable GPS on Device: Yes Location Acquisition Frequency: 30 Minutes
Ap p |y| n g Strate gy E-mail to Receive Alerts: ryan.wu@Ilandiglobal.com
R I \g%-ggcs “ensry  Mustafa Centre ; ?‘3
Search places... o, B Sy "KA/LIiAN : :
. ” < Ny g g
ol v N\ NagA 14 Rd |
B’ﬁ‘al-ee Kong Chiar@ ION Orchard / WHaI Stad =
NaturaI'I{ﬁstoryJ.r w

‘asir Panjang

il Building 2
Google

= Device Group

Target devices

LANDI_Singapore (20)

cancel - [JEI «—— Edit geofence
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View Devices Out of Geo-fence

Devices Out of Geo-fence

SN Q Mode

1-10of 1 20/page v 1
Model SN

Y C20Pro-4G EAU
LANDI

247MCCM00377

You can quickly lock or reset devices that
are outside the designated area to protect
against data leakage.

Device Group

Opp Suntec City, Si... LANDI_Singapore Nov 3, 2024, 13:51:53

Trajectory on map e N

X

Take actions on the selected out ¢

Clear l

Time Out of Fence State Last Polling

>f fence devices

Aug 19, 2024, 16:1... Trajectory | View

LAVIDI

Historical locations

Historical Location Trajectory

Map Trajectory
Search places...
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creating a digital future \

App Management
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Solution Partner LAVIDI

* A Solution Partner can .
« Submit apps to the public App Center D LAvDI
« Share apps with selected partners & Aoy | [ & Revew
% Partnership J 'L ) Request
* A Solution Partner must
» Sign the LANDI Connect App Publishing [ S Pl o e
Agreement [
« A Solution Partner is responsible for > 15 s o pariner ]
. . . ol _____.-—--""--’-f-
« Testing the app to ensure device compatibility (= resvacamtoop )
T . on device ) Review app
« Providing support and bug fixes for apps ( . 7 P9 suwmission
deployed in the field y /><
( Subm?t_app with
| O et S
4 Approved?
Yes
(i) The account creation process for a Solution Partner is the ‘J' .
same as a regular partner, except for granting permissions [ puLbitctgf);Ei'n”ter]
related to app distribution.
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App Distribution - self Upload vs. Chose from Public App Center LAVIDI

' & b & '
' 2282 I 288 ' 3
5 Solution ; LANDI Connect i aad
: Partner ! Operation Team : Partner A
' upload ; .
E ! upload
/i , ! review : !
' My pI#F'PS ' submitted apps ! My Apps
A - . o 5}; LANDI €onnect Cloud i - .
E : o v 5 :
! : I i Public App Center : :
' Private AE')p Center ' sul:?mlt PP ' Private App Cen#er
E A SR B »{ € } ----------- distribute - - - - £ - - -3 O -«
: 7
distribute apps
\ 4
Devices

Solution Partner may submit Android app to Public .
App Center to reach all other partners on the
platform upon approve from LANDI Connect Ops. : g

a

© 2024 LANDI Global. All rights reserved.

A Solution Partner has
greater privileges than
regular partners when it
comes to app distribution.

Any partner can upload apps
for private use without
LANDI's review.

Android devices can see the
apps in App Center in the
App Center client app.
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App Distribution - Share Apps Privately LAV Di

Private sharing is ideal for

L N T m ________________________________________ A
288 . : 2848 :
Solut : : ! : i
Pc;r?tr:g: Partnership . Partner A 1 Ap PS CUStom|Zed for a
. upload § i upload | specific customer
4 5 | E i N 2. Testing an app before
' My Apps ! 5 My Apps :

submitting it to the

% LANDI Connect Cloud public App Center

Private App Center : - “share __ Private App Cenier

dlstrlbute apps
v
A Solution Partner can privately share Android app 5 Devices

with up to 10 partners without requiring LANDI's

review. g E
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My Apps - App List

®
LAVIDI
Manage apps of different OS

Upload a new app

Android ‘}\ Linux a loT

Search App ID, App Name, Package Name

% Clear

Add App N
App ID 7f522dc op ID 780ea8

= App ID 112dffc App ID 8085af8 —
Firefox foodpanda YassirStore Kayko
*s org.mozilla.firefox @ com.global.for  Upload New Version com.yatechnologies.yassirfo... rw.kayk
Oct 30, 2024, 17:48:35 Oct 30, 2024 Oct 30, 2024, 17:32:1 Oct 2 )

A
Audit Records

Delete
“

=
N

C® =

) dede621

p ID 15c27fa App ID 5c6b3f9
Bankily Agent Chrome
chBankily

SmartValet
® com.android.chrom o liha

Allow multiple versions per app.
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My Apps - Publish Android App: Upload L,\V‘ Di

App Management / My Apps

o )

App Details Preview Publishing

* App Packege Begiq by uploadir?g the
° APK file. The app icon and
name will be automatically

A

Click or drag the file (*.apk) to upload here .
’ e extracted from it.
App lcon
* App Name  Edit | Other languages
* App Category Payment Restaurant Retail Tool Travel Keyboard Traffic Life Service
Entertainment Financial Medical Health

* Allow self-update @ Yes © No

* Description

© 2024 LANDI Global. All rights reserved. 57



My Apps - Publish Android App: Compatible Models L,\V‘ Di

* Compatible Models The app W||| be ViSible Only
Searen ede « to devices with compatible
models.
POS Terminal
C20Lite C20Pro EAU/Wi-Fi C20Pro GOO C20Pro NA C20ProSE C20SE

Payment Terminal
AxPOS A8S AxPOS A8S P20
Mobile Terminal

M20 GMS M20 N-GMS M20SE GMS

* Adapt to New Models @ @ Yes No

© 2024 LANDI Global. All rights reserved. 58



My Apps - Publish Android App: Grayscale Release L,\V‘ D'

* Deployment Method @ Official © Grayscale Setting items

a

App Publishing

Add Device Group Add Device i Clear All

Device SN
e : M20SE 7 M20GMS I M20GMS
To test the app on specific devices, e R )
SeleCt Grayscale deployment SN: 242TCD200041 SN: 2431CD100083 SN: 2422AD1W0024
method and select the target devices.
) . . M20 GMS
Once tested, switch to Official. LANDI 8

SN: 2422AD1W0017
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My Apps - Publish Android App: Public Scope LI\V‘ Di

A Solution Partner can select Public to submit the app to public
App Center. A standard Partner does not see the Publish Scope
options and can only publish to Private scope.

1

* Publish Scope @ @ Public Private

App Acceptance

Criteria
The test account for app
review. If none, enter "Login

not required."

* Test Account Info @

a

0/ 200
* Official Website 0/100

* Developers .
Selected compatible models
¢ Certificate of Compatibility @ Upload®é  Download Word Template ¢ must be listed as tested in the

Certificate of Compatibility.
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My Apps - Publish Android App: Private Scope LI\V‘ Di

A Solution Partner can select Private scope. A standard
Partner does not see the Publish Scope options and can
only publish to Private scope.

|

* Publish Scope @ Public © Private

A Solution Partner can
select up to 10 partners to
B L share the app privately.

Share to

a

* Developers
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My Apps - App Status LI\V‘ Di

YassirStore foodpanda Firefox

App under review for listing App rejected for listing in App approved for listing in
in the public App Center the public App Center the public App Center

MSA Module Baseline Kayko

g © g O

App shared privately Apps without icon are
with selected partners completely private

(O

© 2024 LANDI Global. All rights reserved. 62



My Apps - Notifications for Approval or Rejection

Notification if the app submitted to
public App Center is approved.

>k LANDI Connect

Partner

{3 Dashboard

LAVIDI

2
Ryan Wu ~  English ~ _&)

App Management ~

~ App Center

@ My Apps

My Device ~

=] Device Overview

(8] Device Transfer

:g-,g». Device Delegation

Search Notification Titg Q State v

1-30of 3 20/page v o1

Notification Titf

Clear

[EJ. Congratulations! Your App Has Been Approved for Listing

B App Submission Review Outcome — Action Required

A

@ System Update Version 1.5.0 for Android D

A

vice Available!

Notification if the app submitted to
public App Center is rejected.

Date Received

Oct 30, 2024, 17:48:35

Oct 30, 2024, 17:33:02

Jun 12, 2024, 10:27:02

© 2024 LANDI Global. All rights reserved.

Mark All as Read

Y &
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My Apps = App Details L,\V‘ Di

App ID 2dffc —

YassirStore YassirStore  App ID 112dffc

L Package Name: com.yatechnologies.yassirfoodrestaurant | Release Time: Oct 30, 2024, 17:32:14 | Size: 13.93MB | Version: 3.1.5 View

Oct 30, 2024, 17

App Category Restaurant
Allow self-update @ No
4 Ca "
Description  To increase your income and satisfy more customers, , Yassir Express is here for you! Receive orders through the
M application, our deliverymen will take care of picking it up and delivering it to the customer. Have daily track &
Click on the card to o v picing it up . v
. d . | visibility of your income. Download the app 8 become our partner store to increase your customer base.
view app detalls

What's New Bug fixes and performance improvement.

Compatible Models

POS Terminal C

I Edit Published app

M20 GMS M20SE l
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App Center - App List LAVIDI

Add/remove apps in the list

(1)
% LANDI Connect {3 Dashboard RyaiWu ~  English v _é[)

Partner

App Management R App Management / App Center History / My Apps

Released Apps (13) @3
) App Center

App Category v Model v Android Versicn v Search App Name Q Clear o]
@ My Apps
Kavko = AnTuTu Benchmark = MSA Module Baseline — YouTube = Money Manager =
My Device -~ . ) ‘
rw kayko kayko com.antutu.ABenchMark com.minesec.msa_baseline com.google.android.yout.. com realbyteapps.money...
O 23.12 10.25 n 2.00.053.001(000) u 14.05.56 O 474 GF
= Device Overview - 80.13MB 70.91MB 28.48MB 38.54MB 21.24MB

B H

I-T‘Li| Device Transfer

PayPal — Chrome — Zoho CRM — Walmart — Nike —
o . .
= Device Delegation
= 9 com.paypal.android.p2p... com.android.chrome com.zoho.crm 1 com.walmart.android com.nike.omega
~ . LV
6.17.1 () BEREGEY ] :o PRy i & 02
Conﬂguration 40.75MB 119.63MB 102.69MB 102.54MB 82.23MB

o & a3 ! B

Log Management

IKEA = Costco = Firefox =
L,(?) Device Map I . f :
com.ingka.ikea.app com.costco.app.android org.mozilla.firefox
Geea]  cen270 c 3.2.1 "\ 123.1.0
I;z Geo-fence e  9.93MB 59.38MB 279.02MB

ot &

Arcannt ~
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App Center - App Source LAV Di

¥ LANDI Connect {3 Dashboard

Partner

App Management / App Center
App Management ~

Released Apps (3) @

=] App Center
App Category v Model v Android Version v Search App Name Q Clear
@ My Apps
YassirStore — MSA Module Baseline — Firefox —

My Device o~ , , ) , o

com.yatechnologies.yassi... com.minesec.msa_baseline org.mozilla.firefox

3.1.5 “ 2.00.053.001(000) "'\ 128.0

28.48MB 302.87TMB

EJ] Device Overview 13.93MB

(] Device Transfer

No icon, my own App shared by App from public
private app my partner App Center
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App Center - Add/Remove Apps

Add by category ——»

Manage

App Category
B Al
B Certified Apps
B Payment
Restaurant
Retail
B Tool
Travel
Keyboard
Traffic
Life Service
B Entertainment
B Financial

Medical Health

Search App Name App Source

Firefox Edge Canary Amazon Chime

org.mozilla.fi... com.mi com.am.
-'-\ 23.1.0 o 12402
) can N
joy

2MB 14

KFC KSA McDonald OpenTable
: % : com.kfc ksa com.mcdonal...
| | 5.1 22
oy 3;3*2
Costco Nike <

[

Walmart Android System WebVi...
com.walmart....
: V
Py 214

| 102.54MB
e
i)

Photos MYDUTY Lister

. com.google.a.. (] kr.fourwheels... n com.DramaPr...

© 2024 LANDI Global. All rights reserved.

LAVIDI

Add/remove
individual app
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App Center - App Details

k3 LANDI Connect

Partner
App Management
1=} App Center
@ My Apps
My Device

= Device Overview

[B] Device Transfer

~

€} Dashboard
App Management / App Center
Released Apps (3) @

App Category Model Android Version

YassirStore = MSA Module Baseline

@ com.yatechnologies.yassi...

Click view the
app details

Search App Name Q Clear

= Firefox

a.firefox

org.mozl
a4

End~

LAVIDI

App Details

YassirStore

Published by Ryan's Company

Version Size

3.15 13.95MB

Description

Yassir

Compatible Models
M20 GMS, M20SE. M20 N-GMS

Landscape Screenshots
N/A

Portrait Screenshots

Gérez votre
restaurant &
distance

Gérez vos commandes plus
facilement

L
e e
L .y

[T |

Obtenez un apergu rapide
de vos performances

Package Name:
com.yatechnologies.yassirfoodrestaura
nt

App ID:

5eede9s

Date Published:
Nov 5, 2024, 15:52:03

Official W te:

https://yassir.com

© 2024 LANDI Global. All rights reserved.
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App Center - store Settings

32 LANDI Connect

Partner

App Management
= App Center

@ MyApps

My Device

= Device Overview

%I Device Transfer

{23 Dashboard

YassirStore =

Q‘,

com.yatechnologies.yassi...

13.93MB

o
>

App Center Settings

Recommended Apps

3 in Total

©-m-

YassirStore MSA Mo...

Firefox

App Center Banner Image

1 ®

Landscape Image

Landscape Image

Landscape Image

Landscape Image

LAVIDI

Portrait Image

Portrait Image

Portrait Image

Portrait Image

Add/remove
—

recommended apps

Up to 5 sets of store
PP E——

@ YassirStore

n MSA Module Baseline
®  app

@ A

~ banner linked to apps.

© 2024 LANDI Global. All rights reserved.
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App Center - on €20 Series LAVIDI

Q Search App Center
App Store banner TR =
configured on portal popular Apps

Payment

App categories ————efesauen

Retail \-
=
. Recommended Apps
Recommendation Iodl |
. Locker
configured on portal Travel al % e
. J
Keyboard . :
Trending Apps View All
Traffic
Locker e G Chrome - 'S Edge Canary -
Locker Google Chrome is a fast, eas... Microsoft Edge, your Al-powe.
Life Service
™ Uber open }% Android System W... - l:| Locker open
Uber Manager Android WebView is a pre-ins. Locker
AUtO u pd a.te an d Automatic Updates D
. —l Lister et E'i:l Locker — Photos -
Ce | | U | a r U S a g e S ettl n g Cellular Downloads @ The synchronization keeps your. Locker i Google Photos is the home fo...
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App Center - on M20 Series

App Center

UDPDU

Lyrics

Recommended Apps
nYouTube

Get the official YouTube app on Andr¢
D PayPal

More ways to PayPal— It’s a simple a

foodpanda
o ive like i 0y
1 panda You do you

Chrome

Trending Apps

‘& Edge Canary

& \Microsoft Edge, your Al-powered bre
mFirefox
irel
Uber Eats Manager
ber Eats Manage!
g & W
00

App Center Classify Update

App List

o

Open

Get

Open

View All

<

D PayPal
Pavment

Get

40MB 0 6.17.1

What's New Version History

Version 6.17.1

Recent Updates
More ways to PayPal— It's a simple and secure

Description

Preview

just pay,

g 33 &

App Center Classify Update

App Details

© 2024 LANDI Global

Q

Search

Update

3 Apps Installed

OSysIem Update

S QQEFR

P\ assirStore
BELP Version: 4

oo
o Qo

App Center Classify

Update

o

Update All

Open
Open

Open

Uninstall

Q

Search

Installed Apps

. All rights reserved.

LAVIDI

< Search

p Cancel

¥ Amazon Shoppin

- nesanonne:
oduct Features Amazan Sho
Tripadvisor

S Expedia
& The Expedia app is your all-in-one tra

WMaps
4" Navigate your wc faster and eas
n OpenTable

The OpenTal app is yo
foodpanda

ive like a panda Yo ) you, we'll b

g B8 B Q

App Center Classify Update Search

| ® |

App Search
71



®
Digital empowerment, D'
creating a digital future \

Device Configuration
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Device Configuration LAVIDI

4 Configuration \
4 N\ 4 3
88 Apps to Install @ Firmware :
. . L J : : :
s ™ ' 3
88 Apps to Uninstall @ App Params Ta rget devices to apply
® . .
% % the configuration
vy A _/
' N\ 4 s T
88 APFS’S”::“T‘;:E'” {94 Customization
® 7O &
\ J o J
N } ----------------------------- J

Various type of configuration items can  Strategy to apply the configuration, such as
be included in a single configuration execute during activation for new device setup.

© 2024 LANDI Global. All rights reserved. 73



Android Configuration List LAVIDI

Create new configuration either
for new or deployed devices.

1
¥ LANDI Connect (3} Dashboard RyanWu ~  English v LQ

Partner

My Device / Configuration History / My Apps / App Center
App Management ~

& App Center ':-\ Linux a loT Search Name Select State v Clear

@ My Apps 1-200f 53 20/page v 1.2 3 > New Device Setup New Configuration Y oo
. Name Target Devices ( Progress A State/Effective Time Execution Timing Date Updated/User Description
My Device ~
0 100% 00% 00% Enabled . Qct 29, 2024, 23:53:52 .
Startup App 1 ) - ) Immediately Enforce ) View
=) Device Overview Success(1) Fail(0) Pending(0) Oct 29, 2024 =
) 0100% 00% Q0% Enabled ’ Oct 29, 2024, 23:51:51 )
2] Device Transfer Kiosk Mode 1 S Fail(0) pending(0) Oct 29, 2004 Immediately Enforce . . View
g i i 0 0% 00% 0 100% Enabled QOct 29, 2024, 17:38:19 .
= Device Delegation Firmware 1 - ) e Immediately Enforce View
Success(0) Fail(0) Pending(1) Oct 29, 2024 LN
; .
Configuration _ 00% ©0100% ©O0% Enabled _ Qct 24, 2024, 23:20:06 ‘
Firmware 1 ) ) Immediately Enforce View
Success(0) Fail(1) Pending(0) Oct 24, 2024 LR
2] Log Management
O 100% 0n% 0 0% Enabled Ot 10 2024 22-34:32
L J
Quick view for the execution progress. View the details
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Android Configuration - configuration Items

Available options depend on the feature sets assigned to the partner.

New Device Setup

X
(1 @ ®
Configure items é Select target devices Configure applying strategy
’
SE 0P8  Uninstalling App ~ StartupApp ~ Kiosk Mode  Firmware ] Configuration Items @ Clear
\
Installing App @]
Search App Name App Category v YassirStore [
com.yatechnologies.yassirfoodr

YassirStore MSA Module Baseline HSBC US S's‘tasuram

com.yatechn... com.minesec... us.hsbc hsbc...
@ 315 W 200053.001.. ) LR

13.93MB 28.48MB s 64.16MB

o B

Google Wallet Money Manager BofA YouTube

com.google.... com.realbyte... com.infonow... com.google....
. 24.8.612478... a 474 GF 7 21010 n 14.05.56

12.62MB 21.2AMB 135.38MB 38.54MB
Twitter Music Postmates GoShare

. J

Cancel

Next

© 2024 LANDI Global. All rights reserved.

LAVIDI

Multiple configuration
items to be executed in

order.
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Android Configuration - Installing App L,\V‘ Di

L]
New Device Setup X Instalhng App Supports
= installing the latest version
@ @ ® ; .
oo R DR or a designated version.
onfigure items Select target devices Configure applying strategy
Installing App Uninstalling App Startup App Kiosk Mode Firmware Mare ~~ Configuration Items @ Clear
Installing App Il
Search App Name App Category VassirStore
com.yatechnologies.yassirfoodr
Chrome YassirStore wosuleasy AnTuTu 3DBench Lite :s;a;rant
com.android... com.yatechn... com.wosul.e...
@ 122 @ 3.15 ” 1.0 QD
132.67MB 13.93MB 31.14MB
Select Version =
LetsVPN AnTuTu Benchmark
1 If the app itself or the version you specified is removed from My App, the corresponding configuration item will also
IJ be removed.
Latest Version Designated Version (Official)
Install the latest version 315
HSBC US Google Wallet BofA
us.hsbc.hsbc... M com.google... com.infonow... Cancel
v L I > 5
< oo . 24.8.612478... %7 21010
us A 1AME 12 RIMR

Cancel Next
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Android Configuration - Uninstalling App L,\V‘ Di

: . Uninstalling App
New Device Setup
supports uninstalling any
(1 @ ® i desi d
version or a designate
Configure items Select target devices Configure applying strategy .
) . ° version.
Installing App Uninstalling App Startup App Kiosk Mode Firmware More v Configuration Items Clear
Select App Enter the package name
Search App Name Q App Category v
Layopay POS Dev Abacus Restaurant Layopay POS
com.layopay... co.abacus.po... com.layopay...
m 1.3.1 1.1.12 m 1.3.1 Select Version x
134.27MB 63.94MB 73.88MB
Please select which versions you want to uninstall;
Uninstalling Apps Designated Version (Official)
AdControl-AD1 AnyDesk Firefox Kayko
All Versions 315
A com.anydesk... com.anydesk... org.mozilla fi... rw.kayko.kay...
1.1.2 7.1.8 128.0 g 2.3.12
1.01MB 20.42MB 302.87MB 80.13MB Cancel
4
Cancel
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Android Configuration - startup App

LAVIDI

New Device Setup

Configure items

Installing App Uninstalling App Startup App Kiosk Mode Firmware More ~

Select App Enter the package name

Search App Name App Category

Chrome YassirStore

com.android...

G 122.0

LetsVPN

HSBC US Google Wallet

@ com.yatechn...
13.93MB

wosuleasy

N

Locker
net.zygotela..
1.0.7
493.68KB

Money Manager

AnTuTu 3DBench Lite

&

AnTuTu Benchmark

com.antutu....

BofA

®

Configure applying strategy

Configuration Items @

Installing App

YassirStore

Clear

com.yatechnologies.yassirfoodr

estaurant
3.15

Cancel

< | A Startup App will
automatically start after
the device boots up.

Setting X

© startup App on

Startup App off

Next

© 2024 LANDI Global. All rights reserved.
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Android Configuration - Kiosk Mode

LAVIDI

An App in Kiosk Mode
will not exit without the
correct password entered.

Please also add Startup
App for the same app.

New Device Setup =
() O
@ 2) :
Configure items Select target devices Configure applying strategy
Installing App ~ Uninstalling App ~ Startup App  BAES 4 o0 Firmware  More Configuration Items @ Clear
:----------------------------_--------------.- ----------------------- CTTTTTTTTTTTTTTTTmmmmmmmmm ‘| InstallingApp @
! Please set up the password of Kiosk O Sstatic Password 1234 Edit !
I ) 1 YassirStore
| mode Dynamic Password i com.yatechnologies.yassirfoodr
e e e T estaurant
3.1.5
Select App Enter the package name
Search App Name Q App Category s
Chrome YassirStore AnTuTu 3DBench Lite
com.android... com.yatechn... com.antutu....
@ 206601 @ 315 QD 10.2.1 © Kiosk Mode on
132.67/MB 13.93MB 360.53MB
LetsVPN MSA Module Baseline Locker AnTuTu Benchmark

Setting X

Kiosk Mode off

“.o world.letsgo.... com.minesec... net.zygotela... com.antutu....
PJ 2.24.0 M 200053001 @ 1.0.7 ‘ 102.5
20.36MB 28.48MB 493.68KB 70.91MB

Cancel Next

© 2024 LANDI Global. All rights reserved.
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Exit Kiosk Mode on M20 LAVIDI

3:01

Yassir :
Enter Exit Kiosk Passcode
Steady Long-press Click on Exit - it
o of .
income. Your Power button Kiosk button
own terms. > >
3 (v)
¢ ‘ .
: \ L }':’1‘) Set up Wi-Fi
;,v'%' LN
{3 ‘; . Exit Kiosk Setup Wi-Fi
Py
App running in Power Off Menu Enter Passcode
Kiosk Mode with Exit Kiosk button to exit Kiosk mode
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Android Configuration - Firmware

New Configuration

Search Mame, Description, OSID

*
)
@ ®
Configure items Select target dev Configure applying strategy
Installing App Uninstalling App Startup App Kiosk Mode More Configuration Items @ Clear
Firmware C’

OSID 5F1860b Select
[Global] C20Lite_1.1.0RB-full_AN-X5C-G0...
1.1.0RB

QSID 9df810c Select
[BETA] C20Pro_1.1.0TA-full_AN-LFC-GO1_...
1.1.0TA

OSID 2c416fe Select

1.0.0RL-full AN-LFC-GO1

Obabf5 Select

[Global] M20-NoGMS_1.1.0-full_AN-ZAH...

Lompanble Models il N-talvls

Select

[Global] C20SE_1.1.0RB-ful_AN-X5C-G01...
1.1.0RB

SID 360d9b3 Select

M205E-1.5.0RA-full AN-ZAH-GOO

© 2024 LANDI Global. All rights reserved.

LAVIDI

Firmware packages are
uploaded by LANDI
Connect operation team
and made available for
partners to use.
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Android Configuration - App Installation Source LAV Dl

New Configuration X

o Ea— E—

Configure items

Installing App Uninstalling App Startup App Kiosk Mode Firmware More ~ Configuration Iltems @ Clear

=

App Installation Source App Installation Source

Configure the source of App installation on the device with the following configuration Only allow apps to be installed
- - - from LAMDI Connect

Any source allows
installing apps from
outside LANDI Connect,
such as from USB Add

© only allow apps to be installed from LANDI Connect

> Any source

This feature require
System Update 1.1.1+. I e |
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Android Configuration - Blacklist App LAV Dl

. N Confi i X
A Blacklisted App cannot W Contiguration
be installed on the device. ) @ ®
Configure items Select target devices Configure applving stratea
Installing App Uninstalling App Startup App Kiosk Mode Firmware More ~ Configuration ltems @ Clear
Blacklist Apps
This feature require
System Update 1.1.1+. Cance
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Android Configuration - change LC Server 1/2 LAVIDI

New Configuration x
(1 © ®
Configure iterns Select target devices Configure applying strateg
Installing App Uninstalling App Startup App Kiosk Mode Firmware Mora ~ Configuration Items © Clear
Server Address
LANDI Connect Server:
© Production Demo Enterprise
®
Production and Demo environment
has no additional fields to configure.
This feature require
System Update 1.1.1+.
Cancel
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Android Configuration - change LC Server 2/2 LAVIDI

New Configuration

o © ©,

Configure items
Installing App Uninstalling App Startup App Kiosk Mode Firmware More ~ Configuration Items @ Clear

Server Address

LANDI Connect Server:

Production Demo © Enterprise

SSL Authentication Method:

© one-wayssL Two-way SSL

Enterprise server has more
configuration to set.

™® - ServerURL®:

https://

Whether the device verifies the server URL@ :

O ves No

Server CA Certificate @ :

Uploades

This feature require
System Update 1.1.1+.

Cancel
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Android Configuration - App Param File LAV Di

New Configuration

@

Configure items
Installing App Uninstalling App Startup App Kiosk Mode Firmware More Configuration Items @ Clear

App Parameter

File can be JSON, XML,
TXT or INI and the
contents are not parsed.

— Uploades

App to notify when the file is received via action:

. . com.landiconnect.systemupdate.action.ACTION APP PARAMETER
This feature require

System Update 1.1.1+.

Cancel

File will be stored at Environment.getExternalStoragePublicDirectory (Environment.DIRECTORY DOWNLOADS) +
“/AppParameter/xxx.xxx”, where xxx .xxx is the package name. If no package name, the file will be under AppParameter.
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Android Configuration - Target Devices LAV Dl

New Configuration

Select target devices Configure applying strategy

[ =) “cus— Multiple ways to

select target devices.

Device SN
C20SE C20Lite C20SE Possible to select
LANDI LAMNDI LANDI o e o .
SM:  24TWACKWOO013 SM:  241TCCI00348 SN: 24 TWACKWOO44 IndIVIduaI deVICe

v (D
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Android Configuration - New Device

LAVIDI

New Device Setup

©

* Mame

My Device Setup

* Effective Time

Always Effective

* Reapply the configuratiof after factory reset.

]

Description

©

Caonfigure applying strategy

{‘ Execution Timing @

New Device Setup
configuration is only

J

* Continue execution if task item fails

Yes

executed upon device
activation (part of the Setup
Wizard workflow on device)

Multiple New Device Setup configurations
can be created with different names.
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Configuration Execution - €20 Series New Device Setup 1/2 LAVIDI

If there are multiple New
Device Setup configurations,
select one during the setup
wizard.

Configuration Policy

You can choose one of the following strategies to configure

this device, or skip If there is none or just one
Available New Device Setup configurations Skip New Device Setu P
[E] Selecta Configuration v configuration, this screen will

not show.
[5] testSetup2

|‘§| testSetup3

|§| testSetup4
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Configuration Execution - €20 Series New Device Setup 2/2 LAVIDI

The configuration items are
executed in order with a

Activate/ Update Device progress bar.

Activation

The configuration of app
Activated on 2024-07-10 i Startup App will take effect

Update/Set Up Device \
QQHEFE installing... Overall Progress: 1/ 2 Remaining Time : 348

after reboot.

Network Speed : 1695.84 Kb/s

Updating...

During the updates:
1. During updates, do not shut down the device or disconnect power.

2. During updates, do not disconnect device network.
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Android Configuration - Deployed Devices

New Configuration

* Mame

My Configuration

© Unrestricted Wi-Fi/Wired network

* Continue execution if task item fails
‘Yes

Description

* Network Type(This update consume network traffic:Below 1M)

2G/3G/4G/5G

7

- Execution Timing @

Configure applying strategy

e N
Immediately Enforce
Upen Reboot ?
Determined by Device User ork reset.
Designated Time

\ J

© 2024 LANDI Global. All rights reserved.

LAVIDI

Multiple options for
the timing of applying
the received

configuration.

Other than

Immediately Enforce,

other options require

System Update 1.1.0+.
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Edit Configuration

View Configuration Items

Configuration Strategy Progress

Strategy Information

Ryan Test Device Activation

Yes
Yes

Target Devices
Device

LANDI 4m
SN: 23BFACJ30016

Configuration Items

The device will execute configuration items in order from top to bottom

Always Effective Installing App

é +
v
Installing App
hd
<
us
Silently Start App

'O

© 2024 LANDI Global. All rights reserved.

Cancel

Edit

LAVIDI

TIPS: Avoid changing the
configuration items.
Adding more target
devices are the typical
usage.
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Monitor Configuration Progress

View Configuration Items

Canfiguration Strategy Progress
é © 100% 0 0% 0 0%
Fail(0)
Success(1)
Pending(0)
\. . 4

—

Search SN, Model

1-1 of 1 20/page

Online Status

Offline

Mode

Model

C20Lite

Clear

SN State

23BFACJ30016 Activated

Summary of progress, with number of devices in

each of the status category.

Location

Last Polling

9]

7

2024-03-14 17:14..
Installing App
2
Installing App
<>
us
Silently Start App

¢!

View

Successful  2024-03-15 10:04:07

Successful 2024-03-1510:05:34

Successful  2024-03-1510:05:35

© 2024 LANDI Global. All rights reserved.

LAVIDI

Status for each
configuration.
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Remote Assistance
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Lock/Unlock Device 1/2 LAVIDI

".‘ﬁ; LANDI Connect £} Dashboard Ryan Wu ~  English v f"_t]'}

Partner

My Device / Device Overview
App Management ~

Device Group All

= App Center
Search Q Enabled Disabled Search SN, Model Q) 0s : Model : Online : Delegation : Clear

@ My Apps L
All (126) 1-100f10  20/page - 10 Add Device m v o

Ungrouped (79)

My Device -~ : :
v LANDI_ASIA B Model SN State Device Group Delegation Warral
i i LANDI_Singapore M20 GMS
E] Device Overview = |ﬁ| 2431CD100114 5] Unactivated LANDI_EMEA @ M
Mon-LANDI S Add to Group
(5] Device Transfer Test Group = C20Pro-4G EAU| Device Locking * ()
~ LANDI_EMEA LANDI < Q—‘ Lock ]
=2 Device Delegation > LANDI_France = M20 GMS You may unlock the device either remmel.y via the action menu or locally by P Unlack
entering the unlock password on the device lock screen. o Ju
LANDI_NAR LANDI Power
E Configuration . * Set device local unlock password
LANDI_SE_ASIA m M20 GMS @ Restart
LANDI
- LANDIED © 4 Digits 8 Digits
1234 ®
Unlock remotely
The contact information below will be displayed on the device lock screen to get d
help on unlocking the device. (W/O pa SSWOr )
Phone Number E-mail
Please enter the phone number Please enter E-mail
th Systorm
with System Update 1.1.1+.
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Lock/Unlock Device 2/2 LAVIDI

Locking an online device takes effect immediately. For an offline device, the
lock will be applied once the device reconnects.

|

To Be Notified

¢ Back

Online Status: Offline (D Locked dh = [163% Activated [

SN: 2483CD101889 Device Group: Ungrouped Manufacturer: LANDI (LANDI) Model: M20 GMS  Delegation: N/A

Report Time: Nov 5, 2024, 15:56:59

Basic Info Installed Apps
152 Beach Rd, The gateway, Singapore 189721 (Positioning: GPS, 6 hours ago)
i A a-h%v SN
hY 2483CD101889
ru
o ) Model
Device is not online M20 GMS

0s
Android
System Version Firmware Version

Activity Log Update Log Online Status Log Firmware Update Log 1.5.0RA 1.5.0RA
Date Activated Date Created

2024 2023 2022 Operation Type = Start Date - End Date Clear Oct 28, 2024, 14:47:35  Sep 14, 2024, 10:00:09

Last Polling Certificate ID

1-50f5 20/page v 1 > Y 2 Nov 4, 2024, 17:40:01

Event Date Event Source Event Type Operator Kiosk Password Unlock Password
ok e Password to unlock

Nov 4, 2024, 19:49:25 Partner Portal Unlock
Standard Warranty

Nov 4, 2024, 17:34:56 Partner Portal Lock Sep 13, 2024
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Lock Screen on C20 & M20 LAVIDI

The device is currently

The device is currently locked remotely o, )
OoCked remotely

Enter the unlock password
P Enter the unlock password

ONONONG) 000O0

QO

Please contact the service
provider to unlock it. i
Please contact the service
Phone No 13011111111 provider to unlock it.
C20Pro Phone No 13011111111

Model
Model M20
S\ 245UCCMO00161
SN LDYF00006666

C20 Series MZ20 Series



Power Off/Restart/Reset Device

LAVIDI

All
Enabled Disabled 1889
1-10of 1 20/page 1 >
Model SN
M20 GMS
iy 2433CD101889 5]
LANDI

Only support Android devices

with System Update 1.1.1+.

State

Activated

Device Group

Ungrouped

State Delegation Clear

Delegation Warra
Lock

@ St Unlock

4 )
Power Off

Restart

Reset

\. J

a

Disable

Delete

The device must be
online for these actions.
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Manage Device Log Tasks LAVIDI

(1)
% LANDI Connect £ Dashboard Ryan Wu ~  English v _dl-)
Partner E
My Device / Log Management History / Device Overview
App Management ~
Log Task Device Log
= App Center
SN Q Model v State v ®© Start Time - End Time Clear
© My Apps
1-30f3  20/page v 1 > Create Task v oo
My Device ~
Model SN Start Time End Time State
=] Device Overview M20 GMS
» LANDI 2465CD100852 Nov 4, 2024, 10:52:12 Nov 4, 2024, 11:52:12 Failed View
[8] Device Transfer
@ M20 GMS . )
I'l LANDI 2495CD103003 Qct 29, 2024, 17:00:00 Oct 29, 2024, 17:01:00 Failed View
== Device Delegation
1 fjﬁ:‘[‘;e 241TCCI00203 Jun 13, 2024, 18:42:00 Jun 13, 2024, 19:42:00 To Be Notified View

Configuration

Log Management

This feature pending device side
support, estimated Dec 2024.
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Create Device Log Task LAVIDI

Create Task x

* Start Time * Duration
@ 2024-11-05 00:00:00 1 Day }_ T| me ra nge for the |Og

Automatically upload logs

Interval 3 Hour

Select Device

Add Device 1 Clear All

Device

M20 GMS
LANDI im
SN: 2422AD1W0024

Devices to retrieve logs.

S

Cancel Confirm
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Download Device Logs LAVIDI

SN Mode State ®© Start Time - End Time Clear

9]

20/page 1 > W

Model SN Start Time End Time Upload Date Log File Size State

N/A

Uploaded device logs will be listed here
for downloading.
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Miscellaneous
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Activity Log LAVIDI

% LANDI Connect {3 Dashboard RyanWu ~  English _&D
Partner =
&) App Center System / Activity Log History / My Apps / App Center / Configuration
My A
@ v APPS Search Name Q =] Start Time - End Time Clear
My Device ~ 1-200f 1051  20/page 12 3 4 - 53> v o
) Name Operation Menu Operation Function Url P State Date Created
=] Device Overview
Ryan App Center Manage /market/updateMarketApp 116.89.4.5 Success Nov 3, 2024, 20:53:32
[B] Device Transfer
Ryan App Center Manage /market/updateMarketApp 116.89.4.5 Success Nov 3, 2024, 20:52:48
o . )
== Device Delegation .
Ashwini App Center Manage /market/updateMarketApp 122.161.75.186 Success Nov 3, 2024, 20:25:20
Configuration Ashwini App Center Manage /market/updateMarketApp 122.161.75.186 Success Nov 3, 2024, 20:25:06
Log Management Ashwini App Center Manage /market/updateMarketApp 122.161.75.186 Success Nov 3, 2024, 20:24:43
Ashwini App Center Manage /market/updateMarketApp 122.161.75.186 Success Nov 3, 2024, 20:24:27
l,(?) Device Map
Ryan Device Overview Save /pos/group/code/save 116.89.4.5 Success Nov 3, 2024, 14:17:04
E Geo-fence
Ryan Geo-fence Update /geofence/update 116.89.4.5 Success Nov 3, 2024, 13:51:53
Account - Ryan Geo-fence Delete /gecfence/delete 116.89.4.5 Success Nov 2, 2024, 13:25:41
D Users Ryan Geo-fence Update /geofence/update 116.89.4.5 Success Nov 2, 2024, 13:25:30
Ryan Users Update /role/update 116.89.4.5 Success Nov 2, 2024, 12:44:35 E
% Partners
Ryan Users Update /role/update 116.89.4.5 Success Nov 2, 2024, 12:44:12
ﬁE Sub-accounts
Ryan Users Update /role/update 116.89.4.5 Success Nov 2, 2024, 12:44:03

System -~ Chervin Device Qverview Add /pos/group/join 132.147.67.78 Success Nov 1, 2024, 10:20:01 T h e | O g I n Cl u d es t h e a CtIVItI es
Activity Log Emmanuel Geo-fence Update /geofence/update 86.218.245.132 Success QOct 31, 2024, 17:03:42 d O n e by a I I use rs u n d e r t h e
Ryan Partners Add Jeust/friend/record/invite 222.164.141.112 Success Qct 31, 2024, 16:09:15 Sa m e P a rtn e r ACCO u n‘t

Duan Dartnnre MAlntn Jriict HrinnA A alnin DIVARA AL 447 Cuurrace At 21 9094 ARNEND

<« Minimize Menu
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LAVIDI

Digital Empowerment, Creating a Digital Future

THANK YOU!
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