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1. Connect to the Printer 
Before setting up the printer with the printer setup utility, you need to connect to the 
printer first. 
 
Power on the printer and connect the printer to the computer with a type-C USB cable, 
or connect the printer to the same LAN (wireless or wired) as the computer. 
 
Run sunmi-cloud-printer-setup.exe, and then click the “Connect” button on the toolbar. 
A dialog box will pop-up with the printers currently discovered listed, as shown in the 
figure below. 
 

 
 
If the printer does not appear in the list, please check whether the printer has been 
powered on, the USB cable has been connected correctly, or the printer has been 
connected to the same LAN as the computer, and then click the “Scan” button again to 
refresh the list. 
 
In the “Connection Type” column, the IP address of the printer is shown. 
 
Select the printer you want to connect to and click the “Connect” button. 
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2. View Device Information 
In the “Device Information” page, the printer model, serial number, software and 
hardware version number and other information is shown. 
 
This information is read only and can’t be modified. 
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3. Configure Ethernet Static IP 
In the “Ethernet” page, the dynamic and static IP addresses of the Ethernet interface 
are shown. 
 

 
 
After modifying the static IP address and netmask, you must click the “Save” button to 
apply the changes. 
 
Click the “Print Test Page” button to perform a print test via Ethernet. 
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4. Configure 4G Network 
In the “4G” page, the 4G network information is shown. 
 

 
 
Check the “Use Specific APN and Dial Number”, and set the APN and Dial Number 
correctly according to your local operator. Click the “Save” button and the “Restart…” 
button to apply the changes to the 4G module. 
 



 

 

www.sunmi.com             

5. Configure Wi-Fi Static IP 
In the “Wi-Fi” page, the dynamic and static IP addresses of the Wi-Fi interface are shown. 
 

 
 
After modifying the static IP address and netmask, you must click the “Save” button to 
apply the changes. 
 
Click the “Print Test Page” button to perform a print test via Wi-Fi. 
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6. Configure Wi-Fi SSID 
In the “Wi-Fi” page, click the “Configure SSID…” button to configure the SSID and 
password to connect the printer to the Wi-Fi network. 
 

 
 
After connecting to the Wi-Fi network, click the “Refresh” button on the toolbar and you 
should see the allocated IP address. 
 
Click the “OK” button with “SSID” and “Password” empty will delete the Wi-Fi 
configuration of the printer. 
 
Click the “Print Test Page” button to perform a print test via Wi-Fi. 
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7. Serial Port Settings 
 
The printer supports printing via serial port. The default serial port settings are: baud 
rate 115200, 8 data bits, 1 stop bit, no parity. 
 
If the computer can’t match these settings, you can modify the printer’s serial port 
settings to meet the computer’s requirement. 
 

 
 
After modifying the settings, click the “Save” button to apply. 
 
Click the “Print Test Page…” button to perform a print test via serial port. 
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8. Audio Settings 
In the “Audio” page, you can enable or disable certain voices. 
 

 
 
After modifying the settings, click the “Save” button to apply. 
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9. NV Image 
In the “NV Image” page, you can view, download and delete NV images. 
 

 
 
This page lists the key codes and sizes of the NV images saved in the printer, the used 
and total size of the NV storage region. 
 
Select one image in the list, click “Print” button to print the image, click “Delete” button 
to delete it. 
 
Click “Delete All” button to delete all NV images in the printer. 
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Click “Download...” button, a dialog will show up where you can download image to the 
printer. 
 

 
 
Click “Browse...” button to select an image on the disk. If the width of the image exceeds 
the effective print width of the printer, or the height of the image exceeds 100mm, it 
will be scaled automatically. Choose the best mode in the “Dithering Mode”, adjust the 
image size in “Image Size” if needed, and specify the kc1 and kc2 for the image, where 
kc1 and kc2 are both a single ASCII character, with ASCII value ranges from 32 to 126. 
Click “Print” button to print it, and click “Download” button to save it to the printer. 
 
The NV images saved in the printer can be printed by the “GS ( L pL pH <function 69>” 
command. 
 
[Format] ASCII GS ( L pL pH m fn kc1 kc2 x y  
 Hex 1D 28 4C 06 00 30 45 kc1 kc2 x y  
 Decimal 29 40 76 6 0 48 69 kc1 kc2 x y  
[Range] 32≤kc1≤126, 32≤kc2≤126, 1≤x≤2, 1≤y≤2 
[Description] Print the NV image defined by key code kc1 and kc2. x specifies the 

horizontal scaling factor and y specifies the vertical scaling factor. 
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10. Print Settings 
In the “Print Settings” page, you can set the default character set, print density and 
quality, paper layout, etc. 
 

 
 
After making any changes to the settings, click “Save” button to apply. 
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10.1. Default Character Set 
Set the default character set of the printer. 

UTF-8 

Mode 

CJK 

Encoding 
Code Page Description 

Yes - - Decode with UTF-8 

No 

GB18030 - Decode with GB18030 

BIG5 - Decode with BIG5 

Shift JIS - Decode with Shift JIS 

JIS 0208 - Decode with JIS 0208 

KS C 5601 - Decode with KS C 5601 

CJK Mode Off Code Page Decode character codes 128-255 with Code Page 

 

10.2. Print Density and Quality 
The unit of Print Density is percentage, valid value ranges from 70~130. The default 
density is 100%. 
 
The valid value of Print Quality ranges from 0~100. Quality 0 is the worst print quality, 
but the print speed is the highest; quality 100 is the best print quality, but the print 
speed is the slowest. 
 
Enabling Fine Print Mode can improve the print quality of characters, however the print 
speed will decrease a bit. 
 

10.3. Paper Layout 
Two types of printing paper are supported: “Receipt” and “Paper with Black Mark”. 
 
“Receipt” is the most common thermal printing paper. After selecting “Receipt”, you can 
choose whether to automatically feed a certain distance and cut the paper upon the 
cover is closed. 
 
“Paper with Black Mark” has small black blocks (the black marks) on both sides or in the 
middle of the paper at constant intervals. After selecting "Paper with Black Mark", set 
the position of black mark correctly according to the paper, and set the cutting position 
and printing position according to your application. 
 
“Cut Position” specifies the distance above the top of the black mark to cut paper in mm. 
Specify a negative value makes the cut position below the top of the black mark. The 
valid value ranges from -100.0 ~ 25.0 mm. 
 
“Print Position” specifies how many millimeters below the paper cutting position to start 
printing. You cannot specify to start printing above the paper cutting position. The value 
range that can be set is 10.0 ~ 100.0 mm. 
 
Click the “Black Mark Print Test” button to perform a black mark printing test. 
 

10.4. Paper Not Taken 
After a ticket has been printed and cut, if the cut paper is not taken away, the alarm 
light on the printer will keep blinking. You can set whether to play voice reminder and 
whether printing is allowed on paper not taken. 
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If the “Stop Printing” check box is checked, you must take away the cut paper before 
you can continue printing. 
 
If the “Voice Alert” check box is checked, the voice reminder will be played periodically 
until the cut paper is taken away. 
Note: 
If a ticket is printed but it is not cut, the Paper Not Taken alarm will not be triggered, 
the alarm light is off, there is no voice reminder, and printing is allowed. 
 
If a ticket is printed and it is cut, the Paper Not Taken alarm will be triggered. But if the 
printer’s power is recycled, even if the paper is still not taken, the Paper Not Taken 
alarm will not be triggered. 
 


